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Post Your Comments on The Choices website





If you have had a good experience with your patient care  at WMP, or you have been particularly impressed with the service you have received, you can post a comment on the Choices website.


Visit our website www.wilsdenmedical.co.uk


Click on Choices


Search Wilsden Medical Practice


Add your views


                          Thank you!




















   


Did you know….





Your appointment is a


10 minute slot.





To help us run our surgeries on time, please could we ask you to remember this when seeing the doctor.    Thank you.











This information is not shared.  It will be added to your existing confidential registration screen on our system. 





We have some forms in reception specifically for your mobile number, or you can e-mail it to us at wilsdenmp@bradford.nhs.uk.





We would also like to start gathering e-mail addresses for future use, for patients who would prefer us to contact them by e-mail.  Again you can e-mail us at the above address or include your e-mail address on the mobile phone number form.
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P a t i e n t   S u r v e y























When it comes to making an appointment, we know that a convenient, flexible and friendly service is what you need for you and your family.





Our promise to you is that we will:





• offer emergency appointments and home visits where appropriate


• aim to offer timely routine appointments to meet your needs


• try to provide the best, flexible service for you and your family





To help us meet these goals we continue to need your views about your surgery.





• The Government is sending out a Patient Survey in April.  If you receive a copy of this please take the time to fill it in.





The results of this survey directly affect our surgery’s funding and the service we bring to you.			Thank you.























Moving Forward with Text Reminders!





Missed appointments cost the practice somewhere in the region of £1000 every month.





To help patients remember their appointments, we are planning to trial a system which texts the patient the day before their appointment.  There is no cost involved to the patient for this service.





For this to work we need patient’s mobile phone numbers.  





P A T I E N T   P A R T I C I P A T I O N


G R O U P 





Calling parents with young children. 


 We need your views too!





Thank you to all of you who responded to our patient group request for members.  The response has been very encouraging, though we are over subscribed in some areas and under subscribed in others.  To get a fair representation of our patient population we now need to hear from teenage patients and patients with children.





If you are interested in getting involved, please fill in a Patient Participation Group form available from reception at the Cullingworth or Wilsden Surgeries. If you prefer you can download a form from our website at www.wilsdenmedical.co.uk 





Or call us on 01535 273227





Thank you!





Caroline Dyson


Business Manager








Free Chlamydia Testing Kits


Available from the foyer of both surgeries














