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SAME DAY APPOINTMENTS











This service is specifically for young people who might be worried about stress or bullying or may have relationship problems perhaps?  If you are a teenager, or know of a teenager who may need help with this sort of thing, or maybe need advice on contraception, diet, a pregnancy test maybe, loneliness or depression - we’re here to help you.  See above for opening times.


the Teenage Health Drop In – We’re here for you.
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SOCIAL PRESCRIBER








MORE PRE BOOKABLE APPOINTMENTS NOW AVAILABLE





We are now able to offer more  appointments up to one month in advance.  Please call late morning or afternoon to make a pre-bookable appointment.











Available: 8 – 11.30am Mon – Fri





For patients unable to book a “Same Day” appointment, the GP will phone you between 2-4pm on that day. If necessary, the GP will give face to face consultations between 2-4pm.





If you think the doctor can give you advice    without seeing you face to face, did you know we now offer telephone appointments? 





Ask our reception team for a telephone appointment.











Distributing our calls more evenly should also improve telephone access.


We hope over the next few months you start to notice an improvement.





You were generally happy with our opening hours, but thought waiting times could be improved and a number of you would prefer a greater continuity of care.  We will be carrying out more work to understand how best we can improve on these areas. 





You also showed an overwhelming level of satisfaction with the clinical care you receive from us, where you scored us above the national average levels of satisfaction. Thank you for your feedback.  Caroline Dyson





























Charlotte Freeman will be running our new Social Prescriber service, which is a way of referring patients with social, emotional or practical needs to a range of local, non clinical services, often provided by the voluntary and community sector.  In addition to providing links between primary health care work and the voluntary sector, Charlotte will also personally support patients to access appropriate services and follow up support.  A surgery for this service will be held every Friday.


Please call to make an appointment.
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TELEPHONE APPOINTMENTS

















As Practice Manager, I would like to thank all patients who filled in the General Practitioner Assessment Questionnaire.





Over 500 of you returned the GPAQ forms, giving us invaluable feedback as to what we’re getting right and where we need to improve.





Your satisfaction when telephoning the practice and availability of pre-bookable appointments is an area for concern.  In response to this we are making some changes to our appointments. Please see below.  This will mean you shouldn’t have to ring the surgery before 8am to get an appointment. 

















Carolyn Robinson, our new Community Matron is an experienced senior Nurse whose aim is to improve the quality of life for patients with one or more long term conditions or complex needs. Her responsibilities involve the clinical care of patients, their case management and the co-ordination of all relevant services.





Carolyn works closely with GPs and other primary, secondary and intermediate care colleagues. She will also work towards reducing patient hospital admissions, hospital stays and A&E attendance.


Patients can be identified by a GP or other health or social care professionals.  If however you would like to speak to Carolyn, she can be contacted on the main practice number: 01535 273227











TEENAGE HEALTH DROP-IN


Thursdays 3-5pm Cullingworth Medical Practice


Males & Females welcome – No appointment necessary





COMMUNITY MATRON





PHYSIOTHERAPY


&


ELECTROCARDIOLOGY (ECG) SERVICE





COMING SOON





01535 273227
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